ARIFA SAYYID
UX Designer
Email: Asayyid@icloud.com | Portfolio: Arifasayyid.com

SUMMARY
UX Designer with 5+ years of experience designing user-centered digital experiences across government, healthcare, fintech, and nonprofit sectors. Skilled in user research, usability testing, and end-to-end product design for complex systems serving large-scale user bases (up to 20M+ users). Combines a background in marketing and psychology to create intuitive, accessible, and impactful solutions.

PROFESSIONAL EXPERIENCE
Deloitte | UX Designer
May 2022 – May 2025 \ Remote
Satellite Cybersecurity Platform (Apr 2025 – May 2025)
· Led stakeholder interviews to define product vision and UX strategy for a satellite cybersecurity platform projected to serve 1M+ users
· Synthesized research insights into actionable design recommendations guiding product direction
National Institute of Diabetes and Digestive and Kidney Diseases (NIDDK) (Feb 2025 – Mar 2025)
· Conducted user research and heuristic evaluation, identifying 20+ usability issues
· Delivered UX recommendations to leadership, improving navigation clarity and overall usability
Marriott International (Dec 2024)
· Designed wireframes for A/B testing of Bonvoy credit card and rewards experiences
· Co-led user interviews to uncover preferences and inform iterative design improvements
ClinicalTrials.gov (NIH) (Oct 2024 – Nov 2024)
· Performed heuristic analysis and Identified 15+ usability issues on website and redesigned navigation to improve accessibility and task completion
Government Agency Pension System (GAPS) (Sep 2024 – Oct 2024)
· Conducted prototype testing from a government employee point of view and developed client-facing presentations to support product strategy for a platform with potential impact on 20M+ users
State of Ohio – Bureau of Workers’ Compensation (Mar 2024 – Jul 2024)
· Led user research with employees and injured workers to identify pain points in claims and payment systems
· Redesigned key website pages into streamlined dashboard experiences for improved usability
Ohio IOP (ODJFS HATS SHARES) (Feb 2024 – Mar 2024)
· Designed complex user flows for multi-factor authentication and identity proofing for secure access to state hearing portal through streamlined single sign-on experiences for mobile entry
Your Texas Benefits (TIERS) (Sep 2023 – Feb 2024)
· Translated desktop designs into mobile-first designs for benefit renewal workflows
· Created prototypes and assisted on documentation to support developer implementation
CA Child Welfare Digital Services (CWS CARES) (Aug 2022 – Aug 2023)
· Designed Salesforce-based solutions for case management systems supporting social workers
· Standardized design patterns and improved documentation for cross-team consistency
· Organized UAT findings to prioritize enhancements and improve system usability
CA Population Health Management System (PHMS) (May 2022 – Jul 2022)
· Designed dashboards for state administrators and insurers that improved data accessibility and visualization for underserved population health insights

Publicis Sapient | Experience Designer
May 2021 – Jan 2022 | Arlington, VA
Health Resources & Services Administration (HRSA)
· Designed wireframes and prototypes for a large-scale workforce management platform
· Conducted usability testing to identify barriers and improve system efficiency
· Contributed to design system development across Sketch, Axure, and InVision DSM
· Initiated team learning sessions to promote collaboration and knowledge sharing

Autism Collab | UI/UX Designer
Aug 2020 – Feb 2021 | Boston, MA
· Redesigned website to improve brand storytelling and user engagement
· Designed a communication platform for parents, educators, and healthcare providers
· Conducted user research and translated insights into product features
· Developed style guides and branding systems
· Mentored interns and contributed to product strategy

Queen’s Web | UX Designer
Jun 2020 – Dec 2020 | Cypress, TX
· Conducted client discovery and user research to define product requirements
· Created wireframes and interactive prototypes
· Collaborated with cross-functional teams in agile environments

Soliya | UX Researcher
Mar 2020 – Jun 2020 | New York, NY
· Conducted interviews and surveys with students and educators to better understand pain points
· Synthesized research data to inform redesign of virtual exchange and video platforms

Arifasayyid.com | UX Design Consultant 
May 2019 – Apr 2020
· Conducted research, prototyping, and usability testing to deliver end-to-end UX design for nonprofit clients

EARLIER EXPERIENCE
Marketing Roles | MassMutual & DRJones & Associates
2011 – 2015

SKILLS
UX & Product Design
User Research, Usability Testing, Interaction Design, Information Architecture, Journey Mapping
Design & Prototyping
Wireframing, Prototyping, Visual Design, Responsive Design
Tools & Technologies
Figma, Sketch, InVision, Axure, Adobe Creative Suite, Salesforce Lightning, HTML, CSS
Additional
Branding, Typography, Color Theory, Social Media Strategy

EDUCATION
User Experience Design Certificate
General Assembly, Washington, D.C.
Bachelor of Science, Marketing
Minor in Psychology
George Mason University, Fairfax, VA

